VILLAGE OF ROSALIND

OFFICE OF THE SECRETARY-TREASURER
Box 181 Rosalind, Alberta TOB 3YO0

Telephone: (780) 375-3996 Fax Number (780) 375-3997
E-mail: rosalindvillage@xplornet.com
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Purpose:

The purpose of the policy is to provide guidance to council and administration when there is a
sewer back up in the Village of Rosalind.

The following protocol has been adopted by the Village of Rosalind:

RES 121-2018

e Resident/owner will call a plumber. The plumber can determine the length to where
the plug is by measuring the length of the snake.

e Plumber can determine if a camera of the lines needs to be done. Cost of camera will be
paid by the person of which the sewer blockage is on.

e Village will follow up with having the lines flushed.

Please note the following:
e Trees are not village — act of nature
e Resident/owner needs to contact their insurance company. Insurance company will
contact the Village of Rosalind if it is deemed our responsibility.
e Not all clay joints have been replaced. They are replaced when accessed or on an as
need basis.

In case of emergency, there will be a phone fan out done by council and administration; the use
of the Fire Department “loud speaker”; door to door.




